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Getting Started

01 Welcome Message

)

+1 (443) 247-0495

Hi Jane Welcome to emocha!
We are working with ABC
Health to support you.

Tap the link to create an
account.

https://app-stage.emocha.co
m/onboarding/57071f66-e577-
4801-ae3d-eedd66138207/fb6
4489

This link will expire in 24
hours. If your link is expired,
send a note to
helpdesk@emocha.com and
we'll send you a new one!

Any questions? Call us at (410)
220-5655 (BAM-5PM ET).

o W AJ @

SR

You will receive an email or an SMS

message from emocha with
instructions for how to create an
account. Tap the link provided to set
up your account. This link expires
after 24 hours.

04 Login to emocha

emocha

Login

]

You're information is HIPAA Secure & Private

—

Open the emocha App and
login using the Username and

Password you just created.
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02 Create Your Account

emocha Health

Create an account

First Name

Last Name

Username

You can also use your email address as your username

Password

PO ©

Password must contain
© 8 characters

© 1 uppercase letter

© 1 special character

Confirm Pas

Emocha2020!

ord

© Passwords must match

COMPLETE REGISTRATION

4

emocha Health

Your account was
successfully created!

Dowload the app to sign in and get
started!

GETIT ON
gle play

On a computer?

Enter your phone number and we will
send you a link to download the app

SEND ME THE LINK

To create an account, enter your First Name and Last Name and then
create a Username and Password. Select Complete Registration when
you have entered all required information. *“Note: Passwords must include
at least 8 characters including 1 capital letter, 1 number, and 1special character.
If using a “zero” at least 2 numbers must be included in your password.

05 Accept Terms of Use

Terms of Use

In order to be eligible to use
emocha, you must first read,
acknowledge, and agree to our
Terms of Use and Privacy Policy. By
creating an account and/or using
the emocha platform, you are
agreeing to comply with and be
bound by these policies. You also
acknowledge and understand that
emocha will share the information
you share on the App with your
employer organization for purposes
of maintaining a safe workplace. If
you do not agree with these terms,
do not create an account or use our
services.

B | have read, understand and
agree to the emocha Terms of
Use & Privacy Policy.

| agree to allow emocha to
share my information with my
employer organization

=
e

Read and accept emocha’s Terms of
Use. *Note: All data submitted to emocha’s
HIPAA-secure platform is subject to legal

requirements surrounding Protected
Health Information.

OG Expired Link?

oy °

emocha

Oh no! Something is wrong

There was an error validating patient data or the

link has expired

CLICK HERE TO GET NEW LINK

———

emocha Health®

O3 Download the App

< Back
emocha
Asynchronous video DOT
GET 0]
4.9 %k kk #52 12+
What's New Version History

Version 2.5.7 1w ago

Some of us are heading back to our not so open
offices, but don't forget emocha is here to make sure
you're being monitored for symptoms and you're more

Preview
e =
] Home =
Which symp
you experie
Stomach ¢
Welcome! Diarrhea
Tap next to begin
your submission Restlessne
Bone or joi
Nausea or
Y Runny nos

(not due

Navigate to the Apple App
Store or the Google Play
Store by selecting one of the
options that appears after
your account is created.

emocha

Inc

m Espariol

VAl

A new link has been
sent successfully!

If the link to create your account has expired, an option will

appear that allows you to generate a new one. Simply click the

Click Here to Get New Link button to receive a new message
from emocha. You can also email helpdesk@emocha.com to
request a new account creation link.
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Navigating the emocha App

01 Home

- Home

Welcome to emocha.

If you have any COVID-19
related questions or
concerns please call

Howard County Contact

Tracing at (410) 313-5162.

NEXT

Complete daily check-ins,
access the App’s menu, or use
the chat feature to contact the
Howard County Public Health
Department.

04 Profile

|72 Profile

ACCOUNT INFORMATION

jdoe@gmail.com
wORD

@ Use Finger Print

283 UserIN
B

a8

PERSONAL GOALS

| Add your personal goals here...
[

CHECK-IN REMINDERS

11:00 AM  SMS - 5M SNOOZE

‘ 1:00 AM  PUSH - 5M SNOOZE
‘ 4:00 PM  SMS - 5SM SNOOZE

| 400 PM
[

PUSH - 5M SNOOZE

View account information,
enable faster login options,
enter personal goals, or
update check-in reminders.
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02 Chat
- Messages =
0114/22
emocha
Hi Jane Doe ,please do

OS5 Progress

Su

©

—

View your daily check-in
history.

your part in keeping schools
safe by completing your daily
emocha check-in!

Sent 11:53 AM

| send

QIWIEIR|TY]JU]L]O|P
A|S|DJFJGIH}JJ|K|L

¢+ zxcvenm[E

- A m

—r

Click on the IE' icon located in
the top left hand corner of your
screen to send or view chat
messages. A red circle indicates
unread chats.

03 Menu

emocha

MOBILE HEALTH INC

Howard County Covid 19
(410)_313-5162

Home

L profile
M rroeress
Bl resources

‘:':I Logout

emocha Health®

Select Home to
return to the home
screen.

Select Logout to
logout of your
account and exit
the app.

Access the menu by selecting

the

icon located in the top

right hand corner of your

screen.

0OG Resources

Progress = —
= Resources e
(e 1D
Mo Tu We Th Fr Sa
1 l TERMS OF USE l
s s e s
[ PRIVACY POLICY l

v ® 2 a2 ‘

HOWARD COUNTY HEALTH
DEPARTMENT WEBSITE

BEING COVID-19 POSITIVE l

COVID-19 TESTING l

20%

COVID-19 AND YOUR HEALTH l

©) I

This month

and

—

View program information

access COVID-19

resources.

07 Language Settings

The emocha app is
available in English and
Spanish. To update your
app’s language settings,
contact the emocha
Support Team.

08 Contact emocha

Support

Send an email to
helpdesk@emocha.com
to connect with a
member of emocha’s
Support Team.

Helpdesk@emocha.com



Completing a Check-In

O1 Login to emocha

emocha

Login

]

You're information is HIPAA Secure & Private

—————

Login to the emocha
app.

05 Enter Test Results

Have you tested postive
for COVID-19 since your
last check-in?

(=) ()

BACK | NEXT

If you have received a COVID-19
positive test result between your
previous check-in and your current

check-in, answer Yes.
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02 Begin Your Check-in

- Home

Welcome to emocha.

If you have any COVID-19
related questions or
concerns please call

Howard County Contact

Tracing at (410) 313-5162.

NEXT

Tap the Next button on the
homescreen to begin your

check-in.

06 Submit Check-In

\ 4

Proud of you!

[ View Progress

l Back Home

Upon completion of your
check-in, you will receive a
message confirming your

submission.

emocha Health®

02 Report Symptoms

Are you experiencing
any of the following?

None
Fever or chills

Cough

Shortness of breath or
difficulty breathing

Fatigue
Muscle or body aches

Headache

BACK | NEXT

Select all symptoms that you
are experiencing. Choose None
if you are currently experiencing
no symptoms.

07 View Progress

emocha

OBILE HEALTH

Howard County Covid 19
(410) 313-5162

Home

L profile
M rrogress
E Resources

4:-:| Logout

View your check-in history in
the Progress section of the
menu.
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emocha Health®

Creating Multiple Accounts on One Device

Follow these steps if you need to access more than one account from the same device.

O1 Login to emocha

02 Navigate to Profile 03 Update Login Settings

(] Profile —
9mH°AC'hVa’ AC(?OUNTINFORMATION . B -
Howard County Covid 19 e o
emocha @10.212:5162
A P— S
Use Finger Print
L rrofile - l
m Progress o
Logi " PERSONAL GOALS
Bl resources
g ogout R "
11:00 AM  SMS - 5SM SNOOZE
You're information iselvu Secure & Private 1:00 AM  PUSH - 5M SNOOZE
4:00PM  SMS - 5M SNOOZE
4:00PM  PUSH - 5SM SNOOZE
Enter username and password Access your account profile Enable the Use PIN option in the
for the first account. from the app’s menu. Account Information section.
04 Create Four 05 Logout of First 06 Login to Second 07 Repeat Steps 2
Digit PIN Account Account through 5

N o

SELECT 4-DIGIT PIN

.00}
Q00.0]
000}

——

Enter a four digit code

and then click Confirm.

Enter the same code
again and click Save.
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emocha

ENTER PIN
Howard County Covid 19 O O OO

(410) 313-5162 ( D Q Q R
000 =
oy
N

G) 8 KD l LOGIN WITH USERNAME

eeeeeeee /_\

Login with username

Logout

]
Return to the menu You will be prompted to Repeat for each additional
and choose the enter the PIN you just account. You will now be able to
Logout option. created. Instead choose see all available accounts when
Login with Username you open your emocha app.

Helpdesk@emocha.com 6
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Forgot Username or Password?

O1 0pen the emocha app 02 Choose Forgot Username or Forgot Password

Back Forgot Username Cancel

|
Forgot Usemame Cancel forct e Cancel

’ 1
Trouble Logging in? Trouble Logging in? vourrealisen

No worries! Let us help you. i
No worries! Let us help you. Py Please check your message or email.

e m o C h a [T T—. — _ Forgot Pesewort}

Enter your first name
Enter your first name

Go back to login screen

Enter your last name
Enter your last name

Enter your email, phone number or username
Login Enter your email or phone number your email, pl u u:
| — |
Reset my password
Recover my username

) L]
Select the Forgot option on the Enter all required information and tap Recover my Username or Reset my
app’s login screen. Password. You will then be sent an email or an SMS message with further
instructions.
03 Check Email or SMS Messages 04 Reset Your Password

g g @ app.emocha.com (U] o @ app.emocha.com (U]

+1 (443) 247-0495 +1 (443) 247-0495
Text Message Text Message
Today 1:20 PM Today 1:20 PM
) emocha Health’
Hi Jane! Hi Jane,
Your emocha We received a request to Password
username is jdoe123. reset your password for
your emocha account.
If you have not Confirm Password
requested this Click the following link to
information, please reset your password:
ignore. https:/|.emocha.io/LAVp
doIF New password must include
Reply STOP to

unsubscribe.

0o @ Qo (]
If you forgot your username, you will receive an Create a new password that contains at least 8
email or SMS message containing your username. characters including 1 capital letter,1 number, and
You can now login to your emocha account. 1 special character. If using a “zero,” your password

. . . must contain at least 2 numbers.
If you forgot your password, you will receive an email

or SMS message containing a password reset link. Tap Send Request to confirm your new password

Tap this link to create a new password. then tap Open emocha App to login to your account.
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